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May  20-22, 2001 

Westin  Mission  Hills  Resort 

Rancho  Mirage,  California 

Get  a  broad  perspective  from 

IT  Leaders  in  just  3  days 

Computerworld's  Premier  100  IT  Leaders  are  rechnologisis 
who  understand  business  needs,  take  calculated  risks  and 

OB  Inn  topics  £Kii«  the  rr  Lwler  to- 

The  Computerworld 
rr  Leaders  Index 

Tte  inlex  date  the  IT  leader  »  soi^ 

niaderM  lit  i^aoT^^teidat  B 

Discuss  compelling  IT  issues 
in  highly  interactive  sessions 

My 

100  IT  Leaders  Conference  will  provide  highly  interactive. 

When  you  attend  Computerworld’s  Premier  100  IT  Leaders 
Conference,  you’ll  take  away  real-world  examples  of  lead¬ 
ing-edge  IT,  and  great  ideas  about  how  to  apply  them  in 

•  niiAbeyoadAocMamtactkalDeedsio 

•  IkhecaleufadedtUstawkfacaiihw^ 
pIlHBIllMe 

For  more  information  or  to  register,  visit  WWW.COmpnta'WOrid.COm/plOO  orcalll-800-883-9090 


Heiir  JUiCsenHr2000  Offers  Servertess  Backup  find  Re| 


It  couldn’t  have  come  at  a  better  time.  With 
eBusiness  storage  needs  typicaily  doubling  every 
18  months,  and  the  growing  demand  for  100% 
uptime  and  availability  of  servers,  fT  administrators 
are  facing  ever-greater  challenges. 

New  ARCserve®  2000  is  the  answer.  SAN  environ¬ 
ments  are  becoming  increasingly  popular  as  busi¬ 
nesses  recognize  the  importance  of  a  separate 
storage  management  infrastructure.  With  serveriess 


store  Plus  Hundreds  Of  Other  Enhancements. 


backup  and  restore,  ARCserve  2000  represents 
a  major  breakthrough  in  data  storage.  With  SAN, 
there  are  several  new  industry-leading  capabilities 
like  shared  tape  libraries  and  high-speed  data 
transfer. 

ARCserve  2000  leverages  industry  standards 


The  new  Web-based  GUI  delivers  the  power 
to  manage  tar-flung  data  backup  and  recovery 
operations  from  a  single  location.  And  disaster 
recovery  can  be  as  simple  as  a  single  step. 

ffigh  performance,  industry  standards,  easy  to 
use,  and  unprecedented  value.  Just  a  couple  of 


for  assured  compatibility  with  inaedibly  easy  imple-  reasons  why  new  ARCserve  2000  is  the  be 
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A  powerful  tool  for  mining  your  data. 
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S3niGSort  can  he4>  you  a  light  on  those  golden  nuggets  of  knowledge  -  fast. 

Buried  deep  inside  the  tons  of  raw  data  from  websites  and  data  warehouses  is  the  information  that 
can  iUuminate  your  customers’  behavior.  SyncSort  helps  you  drUl  through  all  the  useless  bedrock 
to  reach  the  gold  fast.  SyncSort  sorts  and  groups  records,  counts  unique  values,  and  siunmarizes 
and  cleans  mounds  of  data  at  breakneck  speed.  And  when  you’re  pre-processing  a  moimtain  of  data, 
SyncSort’s  merge  capabihty  can  be  a  real  lifesaver,  since  the  data  is  often  buried  in  a  landshde 
of  smaU  flies. 

See  the  light! 

SyncSort  is  avaUable  on  all  major  mining  platforms:  UNIX, 

Windows  NT/2000,  and  mainframes.  For  a  free  trial  on  the 
platform  you  need,  a  free  booklet:  What  You  Need  to  Know  About 
Data  Mining,  and  a  free  SyncSort  flashlight*  to  iUiuninate  those 
hidden  information  nuggets,  call  (201)  930-8200,  Dept.  21cws 
or  visit  us  at  www.syncsort/21cws. 


‘Available  to  qualified  IT  professionals  in  the  U.S.  and  Canada. 
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Glitch  Stops  Modems  on 
Some  Late-Model  Laptops 

Human  error  cited  I  in  m  algondun  inside  ihe 
/or  driver 


Hliiwilllin  Traders  Lobby  SEC  for 
Decimalization  Delay 

a^HHrdibalttaWAMiofa  deadline  really  is  onerous. 

<Wl  tMidf^l^HnniCo.con-  Claim  Nosdaq  needs  more  time  for  switch,  Ihenurket'ssyHom.  nul  convenion  for  all  of  tin 

IJTialrhirr  I'l  irr"'- 1  tut  so  far,  sec  hasn't  changed  schedule  iafow?^*rtie  SS™  a*"pito 

Par^r"^  ^  ^!!^7°7lo-meXror-  fol^^  foj^  ^^‘S‘la“luM“^ 

Sun  Casts  ShailiMr  on  hTper*"  ^^s“ab^'d?tnem  ' - 

FyninflS  rDIBC29  Exchange  Commission  traders  aren't  ready  by  April  9,  of  H.** 

UHiM^ivivwwt  ^  oflkials  In  fact  Marenzi  said,  switch* 
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Server  Market  Eyed  in  5ssHS  Hole  Found  in 
Microsoft  Legal  Case  Sstsajs 


Appeals  court  to  hear  arguments  this  week  Kusnetzky.  an  aa 


;  FUSSING  OFFICIALLY  J 


Finally. 

A  PC  Alternative 
That  Makes 

Everybody  Happy. 
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82%  of  desktops 
will  be  running  fast 
ethernet  by  2002. 


intel  pro  gigabit 
adapters  will  help  ■ 
your  servers  keep  up 
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Ericsson  Enterprise 
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PGP  Inventor  Resigns 


EMCIUis20(n 

GrowfliNedions 


From  Network  Associates  S 
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^  Free  Usual  Suspects  Video. 
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UPStation*  GXT  2U 

The  first  3  lA/A  UPS 
to  occupy  just  2U  of  space. 


DC  ft)wer 
Precision  Air 
Site  Morritofing 


TVSS 


NEWS 


Worm  Highlights  Threat  1 
Posed  by  Virus  Tool  Kits  | 

But  basic  precautions  should  keep  dick  there,"  said  Roger  Thomp-  U1  Sd 

corporations  safe,  users  and  analysts  say  I  Epidemic 


If  p  I  it| 
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THE  FABLED  FIVE  NINES.  ELUSIVE,  COVETED, 

For  a  server  operating  system,  the  five  nines  are  a  measure  of  reliability  that  translates  into  just  over 
five  minutes  of  server  downtime  per  year.*  Of  course,  rumors  of  this  99.999%  uptime  usually  start 
under  ideal  lab  conditions.  But  where  are  these  five  nines  when  your  company  needs  them?  If  you're 
using  Microsoft*  Windows*  2000  Server-based  solutions,  they  may  be  closer  than  you  think.  Today 
Starbucks,  FreeMarkets  and  MortgageRamp,  an  affiliate  of  GMAC  Commercial  Mortgage,  are  using 
Windows  2000  Server-based  systems  that  are  designed  to  deliver  99.999%  server  uptime.  With 
system  architecture  improvements  for  higher  server  uptime  plus  fault-tolerant  and  redundant  systems 
for  increased  availability,  the  Windows  2000  Server  platform  Is  helping  these  companies  maximize 
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comiDnmuumTH. 


Storage  Managers  Get 
Certification  Program 


HP  Closes  Middleware 
I  Gap  With  NetacHon  Suite 
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NEWSINDUSTRY 

EMC  Begins  Targeting 
Multivendor  SANs 


In  response  to  users,  new  software  will 

support  storage  systems  made  by  rivals  (SSip  me. 


I  UiM  Ibdots  Consolidating,  Cu^ 
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NEWSOPINION 


Exit  Strategy 


OB  DYLAN’S  VIEWS  ON  LOVE  could  be  summed  up  in  his 
song  title  “Most  Likely  You  Go  Your  Way  and  I’ll  Go  Mine.” 
While  a  questionable  approach  to  romance,  it’s  the  perfect 


R 

I  p  advice  for  ITs  relationship  with  outsourcers  today. 

The  surge  in  popularity  of  outsourcing  —  with  start-up 

application  service  providers  and  critical  “to  have  an  escape  clause 


Potential  Uses 
Help  Brighten 
Future  or  P2P 


Peer-to-peer  computing  is 
more  than  sharing  music  files.  In¬ 
deed,  beleaguered  Napster  is  an  ex- 
I  ample  of  just  one  area  of  P2P  technology. 
A  P2P  network  allows  PCs  to  conununicate  di¬ 
rectly  with  one  another,  rather  than  via  a  server. 


Windows  2000 ADVANTA  C 


The  Web  Magazine  for  IT  Leaders  Implementing  Windows  2000  and  Windows  NT  with  Compaq  Servicesjndjol^ 


I  Online  this  week! 


M  POINT  OF  VIEW 


One  year  old,  Windows  2000  is  qrowinq 
up  fast 


!2?f5o_K55^^ 


FEATURES > 

Part  II:  Compaq's  massive,  methodical  Windows 
2000  miqration 
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huge.  And  the  Impact  of  the  Internet  on  your 

IT  budget  grows  larger  every  day.  You've  poured 
tons  of  resources  into  ERP  systems  as  well  as 

much?  Well,  studies  show  that  as  much  as 

J  For  starters,  a  Document  Centre  lets 
people  work  the  way  they  are  used  to  , 

place  you  print  or  copy  them-it's  that  easy  and  j 

that  accessible.  Of  course,  the  Document  Centre 
gives  workgroups  of  10  or  more  desktop  control  I 

managing  documents. 

J  True,  there  are  more  documents  online  than 

more  paper  documents  than  ever  before;  twice  as 

over  everyday  functions  like  printing,  copying.  j 

fwIiriTafs  XEROX 

more^  maMnl  DOCUMENT  CENTRE 

document  imaging 

tW  otjine  World  is  now  open  |or  Ltsiness. 


Scm  directli^  to  tiie  Weir 
or  wtaallf  ^ni^wkre  else 
(foil  w«nt  k 

Going  out  to  the  hallway  and  scanning  large 
documents  into  the  digital  stream  at  up  to  65  ppm 
is  certainly  efficient  but  the  important  question 
remains:  Where  is  all  that  information  going,  and 
what  can  you  do  with  it  once  it  gets  there? 


using  software  like  Xerox  DocuShare.  users  can 
access  them  through  any  current  Web  browser  on 
any  platform.  It  gives  you  an  electronic  file  cabinet 
that's  a  very  efficient  way  to  share  knowledge  and 
dramatically  reduces  email  fraffic. 

-I  Or  combine  Document  Centre  with  Xerox 
FlowPort.  FlowPort  is  a  Web- 
based  software  platform  that  I  The  Web  I 

manages  the  flow  of 


P«p«r  or  iifUl,  it  s  fltout  solutions  tW  tiw  networlf. 

how  a  Document  Centre  solution  reduced  one  organization's  work-cycle  time  from  tftree  days  to 
just  three  minutes. 

The  Customer: 

Now  when  people  need  a  document,  they  just 

prominent  Midwestern  research  institute. 

The  Problem: 

sheet  scan  it  into  the  Document  Centre,  and 
FlowPort  software  finds  and  sends  the 
requested  electronic  file  to  a  server  that  can 
print  e-mail  or  store  the  document.  What's 

Conference  &  Expo 


Stage  Fight 


April  30-May  2, 2001 

Santa  Clara,  CA  Convention  Center 
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latest  information 


NEWSREADERS' LEHERS 


DetAMssedOppoitinty  Itie  Fix  That  Wasn't 

IDONT  KNOW  bow  DeU  can  ry-THE  article  “Sp 
say  that  the  closii%  of  its  I  Kournikova  Vir 

B2Bmaiketplace  doesn't  X  Hiehliehts  Secu 


nets 


Rx^  InftNtnaUon  &  ragMratlort,  pteaae  visit  our  Web  sites  at 

wwwJwtfwiutMgBlBlxom  or  www.ittraiieto2001.com 

or  can  8(X)/24&fi466  ©203/761-1466,  Ext  504 


CmlbuBersoWiniilbi? 


All  Internet. 

All  Business. 
All  Week. 


The  World's  Largest  Event 

Dedicated  to  e-Business 

and  Internet  Technology 


POISED  FOR 
ADVANCEMENT 


THE  TOP  10  HOT 
rr  JOBS  FOR  2001 


WILD  ABOUT  IT 


EVEN  IN  A  COOLING  ECONOMY,  some  jobs  remain  hot 
Computerworld  asked  national  recruiters  and  staffing 
firms  for  their  observations  and  predictions,  and  from 
those  interviews,  we  compiled  our  list  of  the  top  10  IT 
jobs  for  2001.  Web  developers,  database  administra¬ 
tors,  security  specialists  and  Java  jM 

programmers,  take  heart:  Companies  /■  ■  ■ 

out  there  are  looking  for  you.  t  ■ 
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BUSINESS 


(lOs  Ran  to  Keep  Up  With  New  TecliK^ 

Understanding  IT  now  key  to  good  finances  I  than  haw 

goodiob  of  Finance  lOI  for  their 

•V  MAm*  TwoewLT  I  tising.  Now.  I  think  it's  gone  full  organiTations."  she  said.  '*On  i 


Count  on  it.  Enjoy  the  advantages.  And  leam  to  trust. 
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THE  POSSIBILITIES  ARE  INFINITE 
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BUSMESS 


New  Infrastructure 


TakeaMontheWUSideat 
TIm  National  WiMiife  hderat^ 


URING  THE  PAST  SEVERAL  DECADES,  many  compa¬ 
nies  have  spent  hundreds  of  millions,  if  not  billions,  of 
I  dollars  to  build  their  IT  infrastructures.  But  in  spite  of 
all  this  investment,  the  infrastructures  of  most  compa¬ 
nies  aren’t  ready  for  the  Digital  Age. 


twiUbtii«i 


IT  infra¬ 
structures 
at  most 
companies 
remain 
fragmented. 
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@  business  infrastructure 


WHY  LINUX  HAS 

MORE  FANATICAL  DEVOTEES 
THAN  A  TEEN  POP  IDOL. 


BUSINESSCASE  STUDY 


Where  Rite  Aid 

WENTWRONG 

Computerized  distribution  snafus  and  chaises  of  I  A  /Tioss^diegationsor 

softw^-based  consumer  fraud  have  contributed  to  jV/ 1 

the  pharmacy  chain’s  bottom-line  ills.  By  Kim  S.  Nash  ^K^odisrtbuZ^c^rl'Sanm 
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BUSINESSQ&A 


YOUR  WORLD  STOPS  WHEN 


T 


Blit  the  real  one  keeps  going 


USA 


BUSMESSQUICKSTUDY 


Maintenance,  Repair 
And  Operations 


BUSHIESSAINICE 


IS 


JOE  AUER/DRIVING  THE  DEAL 


If  a  Vendor  Offers  the 
‘Lunch’  Ploy,  Don’t  Bite 


■ENDORS  ARE  NOTORIOUS  fo 
advantage  over  the  competitio 


COMPUTEIiWORlOfebruaiv26. 


BUSINESS 


If  a  Vendor  Offers  the 
‘Luneh’  Ploy,  Don’t  Bite 


so  RELIABLE, 
IT’S  THE 
LEADING 
DATABASE 


More  hospitals  around  the  vvorld  art  running 


than  on  any  other  database  system. 

With  proven  reliability  like  this,  you  should 
consider  Cache  for  your  critical  applications. 


With  its  lightning  speed  and  massive  scalabilit 
the  performance  of  Cache  makes  it  a  perfect 
match  for  any  enterprise,  in  any  industry,  with 
requirement  for  fast  transaction-processing 
applications  capable  of  scaling  to  tens  of 
thousands  of  users. 


Cache  uniquely  combines  robust  object  and 
relational  technologies,  coupled  to  a  multi¬ 
dimensional  data  engine.  Plus,  it  includes  a  rapid 
Web  application  development  en>rironment. 


Cache  is  backed  by  24x7  support  fron 


IN  HEALTHCARE 


etc® 


Good  security  people 
are  hard  to  find,  i  M 

FUTURE  WA1CH 


Or^nic  light-emitting 


WINDOWS  2000 
DEPLOYMENT 

When  FreeMaricets’  on¬ 
line  exchange  business 


BACKUP  BY 

THE  TERABYTE 

MODERN  SCIENCE  AND  E-COMMERCE  generate  data  on  an  un¬ 
precedented  scale.  Backup  is  more  critical  than  ever 
—  and  magnetic  tape  is  still  the  medium  of  choice. 
Tape  technology  is  keeping  pace  as  vendors  continue 
to  develop  higher-performance,  higher-capacity  tape 
systems  and  new  formats  such  as  Super 
Digital  Linear  Tape,  Advanced  Intelli¬ 
gent  Tape  and  Linear  Tape  Open. 
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Firms  Face  Daunting  Task  in  I  Global  Processes 
Keeping  Global  Web  Presence 


Key  challenge  is  managing 
content,  changes  worldwide 


S  ON'S  OnStar  Puts  Stock  in  Service 


Teams  with  Fidelity  for  deui 

real-time  financial  data 


The  Best  Instructors  and 
SERVICE,  SERVICE,  SERVICE 

Northeast  Training  Group,  Inc's  mission  is  to  be  the 
pnmief  solution  ptovidet  to  the  productivity  problems  that  keep 
Information  Technology  Managers  awake  at  night 
•  Over  200  Instructors 


•  Business  Systems  Analyst  Curriculum 

•  Management  Training 

•  Soft  skills  specific  to  IT 

We'd  Uke  to  get  to  know  you  and  we'd  like  you  to  get  to  know  us 
H  Call  or  email  Sue  Goldberg  or  visitor  web  site. 

phoi*:6174494SS7 
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WATCH 


Glov^Iitde 
Qowplate,  Glimmer, 
Shimmer 

Brighter  flat-panel  displays  that  consume  less 
power  are  coming  out  of  the  labs  and  into  our  hand¬ 
helds,  thanks  to  OLEO  technology.  By  Sami  Lais 


OLEDs 


another  millisecond,  another  dollar. 


COMPUTERWORLD 


LOGIX 


ACT! 
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nately,  the  VXA  drives  helped  him  re¬ 
cover  much  of  the  data. 

The  experience  that  de  Haseth  had 
underscores  the  need  for  regular,  reli¬ 
able  data  backup,  and  it  shows  how 

overwhelm  existing  backup  systems. 
This  isn’t  just  a  problem  for  scientists; 

amounts  of  data  that  must  be  backed 

nology  is  keeping  pace,  as  vendors 


Pm  New  Tape  Types 

three  tape  formats  —  Super  Digital 
Linear  Tape  (SDLT).  Advanced  Intelli¬ 
gent  Tape  (AlT-3)  and  Linear  Tape 
Open  (LTO).  These  offer  Texas-size 

that  IDC  in  Framingham.  Mass.,  pre¬ 
dicts  will  grow  25%  per  year,  reaching 

based  C^antum  Corp-'s  popular  DLT 
8000  format,  stores  up  to  UOGB  per 

lOMB/sec.,  about  doubling  the  capacity 
and  speed  of  DLT  8000.  Quantum  pro- 

mately  increase  to  1TB  per  cartric^. 
wdiile  transfer  rates  will  climb  to 

read  cartridges  recorded  in  the  older 
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Options  for  Backing  Up  Terabyte  Data 
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Unintemq)tible  Power  Supply 


DEFINITION 

An  uninterruptible  power  supply  (UPS)  is  a  device  that 
provides  electrical  power  with  a  constant,  regulated 
voltage  output  when  the  main  supply  of  electrical 
power  is  interrupted.  The  device’s  filtering  circuits 
feed  computers,  servers  or  related  network  equip¬ 
ment  that  could  otherwise  shut  down  or  lose  data 
during  brief  power  interruptions. 
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STORAGE 

NETWORKING 

WORt-D 

April  9-11,  2001 

Marriott  Dest-rt  Springs  Resort  Spa  •  Palm  Desert,  (;alifornia 


Storage  Networking  World®  -  User  Strategies  and  Solutions 


I  STORAGE 


VVORI-D' 


•  Storage  Ne^wori(illg  World*,  an  alliance  between  the  SNIA  and 
Computeiworid,  promotes  access  to  the  latest  information  on  storage 
solutions  for  users,  implementers  and  vendors. 

•  A  conference  program  featuring  industry  leaders,  exciting  panels, 
informative  sessions,  analyst  updates,  tutorials,  and  a  multi-company 
imeroperabilHy  Lab. 

•  Package  includes  an  Expo  (solution  showcase),  meals,  receptions,  and 
a  complimentary  (for  users  and  implementers)  goH  outing. 

•  Register  now  for  early-registration  discount. 


For  more  information  about  Storage  Networking  World*  or  to  register,  visit 


www.computerworld.com/snw 

or  call  1-800-883-9090 
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lECmOUIGyEMEReiNG  COMPANIES 


WhatHierAn 


Success  with  business  intelligence 
software  isn’t  easy  and  can  require 
a  team  of  individuails,  including  data¬ 
base  designers,  software  engineers, 
quality-assurance  professionals 
and  data  nnodelers.  By  Mary  Brandel 


ICA/WSTARI 


Your  best  investment 

is  your  professional  network. 

WlTI’s  2001 

Professional  Women’s  Summit 


March  28  &  29,  2001 
The  Fairmont  Hotel  ▼  Dallas,  Texas 

For  more  information,  conference  package  pricing  or  to  register  for  the 
Professional  Women’s  Summit 
please  visit  us  at  www.witi.com/center/conferences/dallas 
or  call  toll  free  800.334.9484  (Wm) 

3in  us  and  participate  in  a  dynamic  2-day  accelerated  program  that  will  provide  you  with 


sponsored  by: 

AmericanAifnes' 


Advancing  Women  Through  Technology 
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2001, 

TECHNICAL 
RECRUITING 
&  RETENTION 
CONFERENCE 


Jufi?3-6,  2001 


jr 


RESOURCES 


CNnnillWNUFibWTM.!W1 


I  think  this  is 
going  to  grow 
a  lot  less  rapidly 
than  some  of 
the  hype  might 
suggest. 


ss  GE  Customers  Not  Yet 
Sold  on  B2B  Marketplace 


www.computerworld.com 


Bring  the  world  of  global  business  within  your  reach 


